PASMA

PUBLIC AGENCY SAFETY MANAGEMENT ASSOCIATION
SOUTH CHAPTER BI-MONTHLY MEETING

Thursday, May 12, 2022

The Public Agency Safety Management Association invites you to attend our next meeting.

Meetings focus on issues that affect the environmental, health and safety professions in the Public Sector.

Join us via Zoom or in Person at CAJPIA in La Palma 8081 Moody St., La Palma for our upcoming meeting!
RSVP to receive a Zoom Registration Link
RSVP before May 10, 2022, via email to info@pasmaonline.org
Members FREE! seeee Non-Members $20
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Water Damage Losses Based On The IICRC S500 & S520 Guidelines
And Standards And Discussion Of Common Misconceptions

9:15 A.M.

The goal of this presentation is to learn how to spot a bad mitigation company,
improve controls and reduce risks related to water damage projects. We will discuss
the IICRC S500 & S520 Standards and Guidelines and how these standards are often
misapplied and/or misunderstood. This presentation and discussion will also address
mitigation techniques, new technologies and alternatives to the common ‘cut-n-gut’
approach often thought to be necessary. Mitigation, by definition, should include an
effort to reduce the time and cost associated with water damage issues.

Share Your Challenges and Best Practices!
Open forum for attendees!

10:55 A.M.

Meeting is Adjourned!
Thank you for your participation

11:05 AM
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About the Presenter...

For over 25 years Thom Hoge (sounds like “hoagie”) has
developed had a successful career as business consultant in
various industries. In 2010, Thom began to specialize in
emergency mitigation industry. This led to the purchase of his
first Servpro franchise — Servpro of Downey. He now owns
eight (8) Servpro franchises throughout LA & Orange County.

Thom has spent the last 10+ years working with Insurance
Companies, Attorneys, TPA’s, Risk Management Dept and
Health & Safety Teams. Thom believes that “Information
sharing” is the key to being a good partner. Helping others to
identify possible misconduct or fraudulent actions by a
mitigation company(s) improves the overall industry.

Thom spends most of his time running Servpro business and doing active investigations for
various Special Investigation Unit (SIU) teams. But Thom really enjoys sharing information
with others at speaking events like this. Today Thom is also joined by Matt Wilson, a
Servpro business partner and a certified IICRC Instructor for WRT & ASD certifications.
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